
 
 

TIMBERWOOD LANDING HOMEOWNERS’ ASSOCIATION, INC. 
NOTICE OF BOARD OF DIRECTORS MEETING  

 
Notice is hereby given that the Board of Directors of the Association will meet 
on the following date, time and place: 
 

DATE:   Thursday, July 17, 2025 
TIME:   6:30 p.m. 
PLACE: Timberwood Landings Clubhouse 
  

Sincerely, 
Board of Directors 
Timberwood Landing Homeowners’ Association, Inc. 
 

 
AGENDA 

1. Call to Order 
2. Determination of Quorum 
3. Reading and Approval of Minutes 
4. New Business 

a. Pond Maintenance Agreement 
5. Owner Comments 
6. Adjourn 
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Sales Agreement 
Fountain Cleaning  
     MAS                        

This Agreement, made this ______________________ day of _______________ 20_____ is between The Lake Doctors, Inc., a 
Florida Corporation, hereinafter called “THE LAKE DOCTORS” and 
 
NAME _______________________________________________________________________________________________ 
 
MANAGEMENT COMPANY ______________________________________________________________________________ 
 
BILLING ADDRESS ____________________________________________________________________________________ 
 
CITY _________________________________ STATE _____________ ZIP ___________ PHONE (       ) ________________ 
 
EMAIL ADDRESS ______________________________________________________________________________________ 
IF YOU WOULD LIKE YOUR INVOICED EMAILED, CHECK HERE: ______ 
 
Hereinafter called “CUSTOMER”    REQUESTED START DATE:  ________________________ 
       PURCHASE ORDER: ___________________________ 
The parties hereto agree to follows: 
 
A. The Lake Doctors agrees to clean and adjust the following equipment in accordance with the terms and conditions of this 

Agreement in the following location(s): 
 
Quarterly cleaning and adjustment of one (1) fountain for Timberwood Landing HOA, St. Augustine Florida 
The Lake Doctors, Inc. does not assume responsibility for parts failure or repair costs.  Estimates for repairs and/or parts can 
be supplied upon request. This agreement may be cancelled at anytime upon receipt of thirty (30) day written notice. 
 

B. CUSTOMER agrees to pay THE LAKE DOCTORS, its agents or assigns, the following sum for specified equipment: 
 

1. Cleaning exterior of pump intake screens and motor. $ 200.00/Quarterly 
2. Cleaning of visible surfaces of fountain floats $ INCLUDED 
3. Cleaning and adjustment of nozzles and jets as necessary. $ INCLUDED 
4. Cleaning of light lenses. $ INCLUDED 
5. Check anchor lines. $ INCLUDED 
6. Adjust time clocks as necessary. $ INCLUDED 
7. Check voltage and amperage readings of electrical circuits. $ INCLUDED 
 Total of Services Accepted $ 200.00/Quarterly 

 *Lights and additional parts will be invoiced separately 
 

$200.00 shall be payable upon execution of this Agreement.  The balance shall be payable per quarterly invoices of $200.00 
plus any taxes, including sales use taxes, fees or charges that are imposed by any governmental body relating to the service provided 
under this Agreement.  The Lake Doctors considers this sale as made in Florida and is not responsible for the payment of any out-
of-state (non-Florida) taxes except as required by law. 

 
C. THE LAKE DOCTORS agrees to sell only products with a demonstrated reliability and quality. 

 
D. The offer contained herein is withdrawn and this Agreement shall have no further force and effect unless executed and returned 

by CUSTOMER to THE LAKE DOCTORS on or before March 16, 2024. 
 

E. The terms and conditions appearing on the reverse side form an integral part of this Agreement, and CUSTOMER hereby 
acknowledges that he has read and is familiar with the contents thereof. Agreement must be returned in its entirety to be 
considered valid. 

 
THE LAKE DOCTORS, INC.    CUSTOMER 

 

  Signed________________________________ Dated _________ 

 Mark A. Seymour, Sales Manager  Name _______________________________________________ 

The Lake Doctors, Inc 
Jacksonville Branch 

11621 Columbia Park Drive West 
Jacksonville, FL 32258 

904-262-5500 
jacksonville@lakedoctors.com  
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TERMS AND CONDITIONS 
Fountain Cleaning 

 
1.  Equipment sold by THE LAKE DOCTORS is warranted to be free from defects in materials and workmanship per warranty of the respective 

equipment manufacturers. The liability is limited to the repair or replacement of such items deemed by MANUFACTURER to be defective and 
will not include items damaged by misuse, vandalism, theft, acts of God or other causes. CUSTOMER shall bear the cost of delivering and 
shipping such defective items to THE LAKE DOCTORS or MANUFACTURER for repair and associated labor. Any repairs, alteration or 
modifications made by anyone other than an authorized representative of THE LAKE DOCTORS or MANUFACTURER will void the warranty. 
Warranty work will not be performed or paid for by THE LAKE DOCTORS or MANUFACTURER unless all past due balances are paid in full. No 
warranty is made or implied regarding the ability of the equipment to control algae, prevent fish kills, control odors or other performance criteria 
not directly related to proper mechanical function of the equipment. 

 
2.  Items not covered under our warranty will be treated and billed as regular service calls. THE LAKE DOCTORS agrees to clean exterior of pump 

intake screens, cleaning of visible surfaces of fountain floats, cleaning and adjustment of nozzles and jets as necessary, cleaning of light lens, check 
anchor lines, adjust time clocks as necessary and reset tripped breakers; as part of the Fountain Cleaning Agreement. 

 
3.  CUSTOMER shall be responsible for providing proper electrical power and performing electrical hookups.  All electrical work shall meet all applicable 

governmental requirements.  Said power shall be supplied to a designated site agreed upon by THE LAKE DOCTORS and CUSTOMER and 
generally within 30’ or less of lake or ponds edge. In all cases, power supplied should be in accordance with Article 680 and other appropriate 
provisions of the National Electrical Code including the use of ground fault circuit interrupter-type breakers on each submersible equipment circuit 
above 15 volts between conductors. It shall be CUSTOMER'S responsibility to ensure that proposed equipment to be supplied by THE LAKE 
DOCTORS meets all other governmental standards, including but not limited to, local electrical codes, building codes, etc. Additionally, CUSTOMER 
shall be responsible for obtaining any necessary permits. 

 
4.  Due to possible electrical shock hazards resulting from improper functioning of defective equipment, THE LAKE DOCTORS strongly advises 

CUSTOMER and other responsible parties to prohibit swimming and wading in ponds or bodies of water in which electrical equipment has been 
installed.  Posted notice is advised.   

 
5. THE LAKE DOCTORS does not assume any liability whatsoever for damages, losses or conditions arising from improper use or maintenance of 

equipment installed by THE LAKE DOCTORS or MANUFACTURER. Furthermore, THE LAKE DOCTORS and MANUFACTURER assumes no 
liability whatsoever for damages, losses or conditions arising from equipment purchased from THE LAKE DOCTORS and improperly installed, used 
or maintained by CUSTOMER or others. 

 
6. THE LAKE DOCTORS agrees to hold CUSTOMER harmless from any loss, damage or claims arising out of the sole negligence of THE LAKE 

DOCTORS. However, THE LAKE DOCTORS shall in no event be liable to CUSTOMER, or others, for indirect, special or consequential damages. 
 
7. Neither party shall be responsible in damages, penalties or otherwise for any failure or delay in the performance of any of its obligations hereunder 

caused by strikes, riots, war, acts of God, accidents, governmental orders and regulations, curtailment or failure to obtain sufficient material, or other 
force majeure condition (whether or not of the same class or kind as those set forth above) beyond its reasonable control and which, by the exercise 
of due diligence, it is unable to overcome. 

 
8. THE LAKE DOCTORS shall maintain the following insurance coverage and limits: (a) Workman’s Compensation with statutory limits; (b) Automobile 

Liability; (c) Comprehensive General Liability, including Pollution Liability, Property Damage, Completed Operations and Product Liability.  A 
Certificate of Insurance will be provided upon request.  A Certificate of Insurance naming CUSTOMER as “Additional Insured” may be provided at 
CUSTOMER’S request.  CUSTOMER agrees to pay for any additional costs of insurance requirements over and above that provided by THE LAKE 
DOCTORS. 

 
9. This Agreement is not assignable by CUSTOMER except upon prior written consent by THE LAKE DOCTORS. 
 
10. Quotations are made and orders accepted on a firm price basis provided customer authorizes shipment and delivery within a period of forty-five (45) 

days after execution of Sales Agreement. Orders shipped after ninety (90) days are subject to prices in effect on date of shipment. All shipments 
F.O.B. shipping point. 

 
11. Upon completion of the term of this Agreement, or any extension thereof, this Agreement shall be automatically extended for a period equal to its 

original term unless terminated by either party.  If required, THE LAKE DOCTORS may adjust the investment amount after the original term.  THE 
LAKE DOCTORS will submit written notification to CUSTOMER 30 days prior to effective date of adjustment.  If CUSTOMER is unable to comply 
with the adjustment, THE LAKE DOCTORS shall be notified immediately in order to seek a resolution.  If necessary, CUSTOMER may terminate 
this Agreement according to the procedure. 

 
12.  This Agreement constitutes the entire agreement of the parties hereto and shall be valid upon acceptance by THE LAKE DOCTORS Corporate 

Office.  No oral or written alterations or modifications of the terms contained herein shall be valid unless made in writing and accepted by an 
authorized representative of both THE LAKE DOCTORS and CUSTOMER.  

 
13. THE LAKE DOCTORS reserves the right to impose a monthly service charge on past due balances.  CUSTOMER agrees to reimburse THE LAKE 

DOCTORS for all processing fees for registering with third party companies for compliance monitoring services. 
 
14. Should it become necessary for THE LAKE DOCTORS to bring action for collection of monies due and owing under this Agreement, CUSTOMER 

agrees to pay collection costs, including, but not limited to, reasonable attorneys' fees (including those on appeal) and court costs, and all other 
expenses incurred by THE LAKE DOCTORS resulting from such collection action. 

 
15. THE LAKE DOCTORS or CUSTOMER may cancel this agreement with or without cause by 30-day written notice. 
 

 
 



 SERVICES AGREEMENT 

 PROPERTY NAME:  Timberwood Landing HOA 
 CUSTOMER NAME:  Timberwood Landing HOA 
 SERVICE DESCRIPTION:  Annual maintenance of 3 ponds approximately 2,971 ln ft and 2.41 acres and 1 Vertex fountain 
 EFFECTIVE DATE:  July 1, 2025 through June 30, 2026 
 SUBMITTED TO: Olivia Fitch - ofitch@pmsiofflorida.com 
 SUBMITTED BY:  - North Florida Business Development Consultant Lonnie Lawrence

 THIS  SERVICES  AGREEMENT  (the  “Agreement”)  is  effective  as  of  the  date  indicated  above  (the  “Effective  Date”),  by 
 and  between  SOLitude  Lake  Management,  LLC  (“SOLitude”  or  “Company”),  and  the  customer  identified  above  (the 
 “Customer”), in accordance with the terms and conditions set forth in this Agreement. 

 1.  SERVICES  .  SOLitude  will  provide  services  (the  “Services”)  at  the  Customer’s  property  in  accordance  with 
 the Scope of Services attached hereto as Schedule A. 

 2.  MODIFICATIONS  .  Any  deviation  from  the  requirements  and  Services  outlined  in  Schedule  A  involving  extra 
 cost  of  material  and  labor  will  result  in  extra  charges.  Such  additional  services  will  be  provided  by  SOLitude  only  upon 
 a Change Order mutually approved by the parties in writing (the “Change Order”). 

 3.  PRICING  .  The  Customer  agrees  to  pay  for  the  Services,  as  well  as  any  applicable  sales  or  other  taxes,  in 
 accordance  with  the  Pricing  Schedule  attached  hereto  as  Schedule  B.  Prices  are  subject  to  annual  increases. 
 SOLitude will notify the Customer in writing (which may be by invoice) of such increases. 

 4.  PAYMENT.  Payment  is  due  within  thirty  (30)  days  of  the  invoice  date.  Any  disputes  with  an  invoice  or  invoices 
 must  be  brought  to  the  attention  of  SOLitude  by  written  notice  within  one  hundred  and  twenty  (120)  days  from  the 
 invoice  date,  otherwise  Company  will  not  be  liable  for  any  potential  credits  or  adjustments.  The  parties  agree  to  use 
 good  faith  efforts  to  resolve  any  disputed  invoice  amounts  within  thirty  (30)  days  after  written  notification  of  a  dispute. 
 Disputed  amounts  shall  not  affect  payment  of  all  undisputed  amounts,  and  Customer  agrees  to  pay  all  undisputed 
 amounts  owed  on  any  disputed  invoice  within  the  applicable  due  dates.  Invoices  not  paid  on  or  before  the  invoice 
 due  date  shall  accrue  interest  charges  at  a  rate  of  one  percent  (1%)  per  month,  accruing  as  of  the  invoice  date,  until 
 the  time  that  such  amounts  are  paid  in  full.  Additionally,  the  Customer  is  liable  for  payment  of  all  costs  of  collection  of 
 past  due  accounts,  specifically  including,  but  not  limited  to,  court  costs,  expenses,  and  reasonable  attorneys’  fees.  In 
 addition  to  the  compensation  paid  to  SOLitude  for  performance  of  the  Services,  Customer  shall  reimburse  SOLitude 
 for  all  of  the  expenses  paid  or  incurred  by  SOLitude  in  connection  with  the  Services,  including,  but  not  limited  to 
 non-routine  expenses,  administrative  fees,  compliance  fees,  or  any  other  similar  expense  that  are  incurred  as  a  result 
 of  requirements  placed  on  SOLitude  by  the  Customer  that  are  not  covered  specifically  by  the  written  specifications 
 of  this  Agreement  (“Reimbursable  Expenses”).  Should  the  work  performed  be  subject  to  any  local,  state,  or  federal 
 jurisdiction,  agency,  or  other  organization  of  authority  for  sales  or  other  taxes  or  fees  in  addition  to  those  expressly 
 covered  by  this  contract,  the  customer  will  be  invoiced  and  responsible  for  paying  said  additional  taxes  in  addition  to 
 the contract price and other fees. 
 5.  TERM  AND  EXPIRATION.  This  Agreement  shall  commence  on  the  Effective  Date  and  shall  remain  in  effect  for  an 
 initial  term  of  1  year(s)  (the  “Initial  Term”).  Thereafter,  this  Agreement  shall  automatically  renew  under  the  same  terms, 
 conditions  and  specifications  as  set  forth  by  this  Agreement  and  for  the  same  period  of  time  as  the  Initial  Term  (each 
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 an  “Additional  Term”)  (the  “Initial  Term”  and  each  “Additional  Term”  thereafter  are  collectively  referred  to  herein  as 
 the  “Term”)  unless  either  party  gives  written  notice  of  cancellation  thirty  (30)  days  prior  to  the  termination  date  of  the 
 Term  then  in  effect.  The  parties  understand  and  agree  that  the  prices  for  each  Additional  Term  shall  automatically 
 increase  by  four  percent  (4%)  of  then  current  annual  pricing.  SOLitude  reserves  the  right  to  increase  the  amount 
 charged  for  the  Services.  Such  increase  shall  be  communicated  by  written  notice  to  the  Customer,  which  notice 
 may  be  by  invoice.  Customer  may  reject  any  such  additional  increase  by  notifying  SOLitude  in  writing  within  fifteen 
 (15) days of receiving such price increase notice. 

 6.  TERMINATION.  SOLitude  may  terminate  this  Agreement  at  any  time,  with  or  without  cause,  upon  thirty  (30) 
 days’  written  notice  to  Customer.  Subject  to  Sec.  7,  in  the  event  that  this  Agreement  is  terminated  for  any  reason  prior 
 to  the  end  of  the  Term,  Customer  agrees  to  pay  SOLitude,  in  addition  to  all  other  amounts  owed,  an  early  termination 
 fee  of  fifty  percent  (50%)  of  the  remaining  value  of  the  Agreement  (the  “Early  Termination  Fee”).  The  Early 
 Termination  Fee  is  not  a  penalty,  but  rather  a  charge  to  compensate  SOLitude  for  the  Customer’s  failure  to  satisfy  the 
 Agreement in which the Customer’s pricing plan is based. 

 7.  TERMINATION  FOR  CAUSE.  If  SOLitude  fails  to  materially  perform  pursuant  to  the  terms  of  this  Agreement, 
 Customer  shall  provide  written  notice  to  SOLitude  specifying  the  default.  If  SOLitude  does  not  cure  such  default  within 
 forty-five  (45)  days  of  SOLitude’s  receipt  of  Customer’s  written  notice,  Customer  may  terminate  this  Agreement,  in 
 whole  or  in  part,  for  cause.  The  Company,  in  case  of  such  default,  shall  be  entitled  to  receive  payment  only  for  work 
 completed  prior  to  said  default,  so  long  as  the  total  paid  hereunder  does  not  exceed  the  contract  sum.  Either  party 
 may  terminate  this  Agreement  immediately  if  the  other  party  becomes  the  subject  of  a  petition  in  bankruptcy  or  any 
 other proceeding relating to insolvency, receivership, liquidation or assignment for the benefit of creditors. 

 8.  INSURANCE  .  SOLitude  will  maintain  general  liability  and  property  damage  insurance  as  necessary  given  the 
 scope and nature of the Services.  A certificate of insurance will be issued to Customer, upon request. 

 9.  INDEMNIFICATION;  LIMITATION  OF  LIABILITY  .  THE  CUSTOMER  AGREES  THAT  THE  WORK  PROVIDED  UNDER  THIS 
 AGREEMENT  IS  NOT  TO  BE  CONSTRUED  AS  INSURANCE,  OR  AS  A  COVENANT,  GUARANTEE,  WARRANTY,  OR  PROMISE  OF 
 ANY  KIND  THAT  THE  CUSTOMER  IS  IN  COMPLIANCE  WITH  ANY  LEGAL  GUIDELINES  OR  REQUIREMENTS.  COMPANY 
 DISCLAIMS  ANY  LIABILITY  OR  RESPONSIBILITY  REGARDING  THE  PRACTICES  AND  OPERATIONS  OF  THE  CUSTOMER,  AND 
 BEARS  NO  RESPONSIBILITY  OR  LIABILITY  FOR  WHETHER  THE  CUSTOMER  CARRIES  OUT  THE  RECOMMENDATIONS  MADE  BY 
 COMPANY  AND  IN  NO  EVENT  WILL  COMPANY  BE  LIABLE  FOR  CONSEQUENTIAL,  INDIRECT,  OR  ECONOMIC  DAMAGES. 
 THE  CUSTOMER  SHALL  INDEMNIFY  AND  HOLD  COMPANY  HARMLESS  FROM  AND  AGAINST  ALL  CLAIMS,  DEMANDS, 
 LIABILITIES,  OBLIGATIONS,  AND  ATTORNEYS’  FEES  OR  COSTS  BROUGHT  BY  ANY  THIRD  PARTIES,  ARISING  OUT  OF  OR 
 RELATED  TO  THIS  AGREEMENT  OR  BY  FAILURE  OF  THE  CUSTOMER  TO  ACT  IN  ACCORDANCE  WITH  ANY  LEGAL 
 REQUIREMENTS  IN  CONNECTION  WITH  THE  SERVICES  DESCRIBED  IN  SCHEDULE  A.  COMPANY  SHALL  NOT  BE  LIABLE  FOR 
 ANY  DELAY  IN  PERFORMING  THE  SERVICES,  NOR  LIABLE  FOR  ANY  FAILURE  TO  PROVIDE  THE  SERVICES,  DUE  TO  ANY 
 CAUSE  BEYOND  ITS  REASONABLE  CONTROL.  COMPANY  WILL  BE  RESPONSIBLE  FOR  ONLY  THOSE  DAMAGES,  CLAIMS, 
 CAUSES  OF  ACTION,  INJURIES,  OR  LEGAL  COSTS  CAUSED  BY  ITS  OWN  DIRECT  NEGLIGENCE  OR  MISCONDUCT,  BUT  THEN 
 ONLY TO AN AMOUNT NOT TO EXCEED THE ANNUAL FEES CHARGED UNDER THE AGREEMENT. 

 10.  CONFIDENTIAL  INFORMATION  .  "Confidential  Information"  means  any  information  disclosed  by  one  party 
 (“Discloser”)  to  the  other  party  (“Recipient”),  either  directly  or  indirectly,  in  writing,  orally,  or  by  inspection  of  tangible 
 objects,  other  than  information  that  the  Recipient  can  establish  (i)  was  publicly  known  and  made  generally  available 
 in  the  public  domain  prior  to  the  time  of  disclosure;  (ii)  becomes  publicly  known  and  made  generally  available  after 

 888.480.LAKE (5253)  |  SOLITUDELAKEMANAGEMENT.COM 



 Services Agreement 
 Page  3  of  10 

 disclosure  other  than  through  Recipient’s  action  or  inaction;  or  (iii)  is  in  Recipient’s  possession,  without  confidentiality 
 restrictions,  at  the  time  of  disclosure  by  Discloser  as  shown  by  Recipient’s  files  and  records  immediately  prior  to  the 
 time  of  disclosure.  Recipient  shall  not  at  any  time  (a)  disclose,  sell,  license,  transfer,  or  otherwise  make  available  to 
 any  person  or  entity  any  Confidential  Information,  or  (b)  use,  reproduce,  or  otherwise  copy  any  Confidential 
 Information,  except  as  necessary  in  connection  with  the  purpose  for  which  such  Confidential  Information  is  disclosed 
 to  Recipient  or  as  required  by  applicable  law.  Recipient  agrees  to  take  all  reasonable  measures  to  protect  the 
 secrecy  of  and  avoid  disclosure  and  unauthorized  use  of  the  Confidential  Information.  All  Confidential  Information 
 shall  at  all  times  remain  the  property  of  Discloser,  and  all  documents,  electronic  media,  and  other  tangible  items 
 containing  or  relating  to  any  Confidential  Information  shall  be  delivered  to  Discloser  immediately  upon  the  request  of 
 Discloser. 

 Notwithstanding  the  foregoing,  if  Recipient  is  required  by  law,  regulation,  subpoena,  government  order,  regulatory 
 agency  order,  judicial  order,  or  other  court  order  to  disclose  any  Confidential  Information,  Recipient  shall  give  the 
 Disclosing  Party  timely  and  lawful  written  notice  of  such  a  requirement  prior  to  such  disclosure,  and  shall  reasonably 
 and  lawfully  cooperate  with  the  Disclosing  Party  to  seek  a  protective  order,  confidential  treatment,  or  other 
 appropriate measures for such Confidential Information. 

 11.  FORCE  MAJEURE  .  The  Company  shall  not  be  liable  for  any  delay  in  performing  the  Services,  nor  liable  for 
 any failure to provide the Services, due to any cause beyond its reasonable control. 

 12.  RIGHT  TO  SUBCONTRACT  .  The  Company,  in  its  sole  discretion,  may  subcontract  or  delegate  to  an  affiliate  or 
 third party any of its duties and obligations hereunder. 

 13.  FUEL/TRANSPORTATION  SURCHARGE  .  Like  many  other  companies  that  are  impacted  by  the  price  of  gasoline, 
 a  rise  in  gasoline  prices  may  necessitate  a  fuel  surcharge.  As  such,  the  Company  reserves  the  right  to  add  a  fuel 
 surcharge  to  Customer's  invoice  for  any  increase  in  the  cost  of  fuel  as  measured  above  the  same  time  period  in  the 
 prior  year  (by  the  National  U.S.  Average  Motor  Gasoline-Regular  Fuel  Price  per  Gallon  Index  reported  by  the  U.S. 
 Department of Energy). The surcharge may be adjusted monthly (up or down) with the price of gasoline. 

 14.  ANTI-CORRUPTION  AND  BRIBERY.  Each  party  represents  that  neither  it  nor  anyone  acting  on  its  behalf  has 
 offered,  given,  requested  or  accepted  any  undue  financial  or  other  advantage  of  any  kind  in  entering  into  this 
 Agreement,  and  that  it  will  comply  with  all  applicable  laws  and  regulations  pertaining  to  corruption,  competition  and 
 bribery in carrying out the terms and conditions of this Agreement. 

 15.  E-VERIFY  .  SOLitude  utilizes  the  federal  E-Verify  program  in  contracts  with  public  employers  as  required  by 
 Florida  State  law,  and  acknowledges  all  the  provisions  of  Florida  Statute  448.095  are  incorporated  herein  by 
 reference and hereby certifies it will comply with the same. 

 16.  GOVERNING  LAW  .  Except  for  the  Mandatory  Arbitration  Clause  in  Section  17  of  this  Agreement,  which  is 
 governed  by  and  construed  in  accordance  with  the  Federal  Arbitration  Act,  this  Agreement  shall  be  governed  by, 
 and construed in accordance with, the laws of the state in which the Services are performed. 

 17.  MANDATORY  ARBITRATION  .  Any  claim,  dispute  or  controversy,  regarding  any  contract,  tort,  statute,  or 
 otherwise  (“Claim”),  arising  out  of  or  relating  to  this  Agreement  or  the  relationships  among  the  parties  hereto  shall  be 
 resolved  by  one  arbitrator  through  binding  arbitration  administered  by  the  American  Arbitration  Association  (“AAA”), 
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 under  the  AAA  Commercial  or  Consumer,  as  applicable,  Rules  in  effect  at  the  time  the  Claim  is  filed  (“AAA  Rules”). 
 Copies  of  the  AAA  Rules  and  forms  can  be  located  at  www.adr.org,  or  by  calling  1-800-778-7879.  The  arbitrator’s 
 decision  shall  be  final,  binding,  and  non-appealable.  Judgment  upon  the  award  may  be  entered  and  enforced  in 
 any  court  having  jurisdiction.  This  clause  is  made  pursuant  to  a  transaction  involving  interstate  commerce  and  shall 
 be  governed  by  the  Federal  Arbitration  Act.  Neither  party  shall  sue  the  other  party  other  than  as  provided  herein  or 
 for  enforcement  of  this  clause  or  of  the  arbitrator’s  award;  any  such  suit  may  be  brought  only  in  Federal  District  Court 
 for  the  District  in  which  the  services  were  performed  or,  if  any  such  court  lacks  jurisdiction,  in  any  state  court  that  has 
 jurisdiction.  The  arbitrator,  and  not  any  federal,  state,  or  local  court,  shall  have  exclusive  authority  to  resolve  any 
 dispute  relating  to  the  interpretation,  applicability,  unconscionability,  arbitrability,  enforceability  or  formation  of  this 
 Agreement  including  any  claim  that  all  or  any  part  of  the  Agreement  is  void  or  voidable.  Venue  for  arbitration 
 hereunder  shall  be  within  the  state  where  the  customer’s  property,  that  is  the  subject  of  the  services  provided,  is 
 located. 

 18.  ASSIGNMENT  .  The  Company  may  assign  this  Agreement  to  a  related  or  affiliated  entity  upon  written  notice  to 
 the Customer. 

 19.  NOTICES  .  All  notices,  requests,  consents,  claims,  demands,  waivers  and  other  communications  hereunder 
 shall  be  in  writing  and  shall  be  directed  to  the  individuals  and  addresses  listed  in  the  signature  block.  Notices  sent  in 
 accordance  with  this  Section  shall  be  deemed  effectively  given:  (a)  when  received,  if  delivered  by  hand  (with 
 written  confirmation  of  receipt);  (b)  when  received,  if  sent  by  a  nationally  recognized  overnight  courier  (receipt 
 requested);  or  (c)  on  the  third  (3rd)  business  day  after  the  date  mailed,  by  certified  or  registered  mail,  return  receipt 
 requested, postage prepaid. 

 20.  DISCLAIMER  .  SOLitude  is  not  responsible  for  the  failure  of  any  treatment,  equipment  installation,  or  other  work 
 that  may  result  from  dam  or  other  structural  failures,  severe  weather  and  storms,  flooding,  or  other  acts  of  God  that 
 are  outside  of  the  control  of  SOLitude.  Customer  understands  and  acknowledges  that  there  are  irrigation  restrictions 
 associated  with  many  of  the  products  used  to  treat  lakes  and  ponds.  The  Customer  is  responsible  for  notifying 
 SOLitude  in  advance  of  the  contract  signing  and  the  start  of  the  Agreement  if  they  utilize  any  of  the  water  in  their 
 lakes  or  ponds  for  irrigation  purposes.  The  Customer  accepts  full  responsibility  for  any  issues  that  may  arise  from  the 
 irrigation  of  turf,  ornamentals,  trees,  crops,  or  any  other  plants  as  a  result  of  treated  water  being  used  by  the 
 Customer  for  irrigation  without  the  consent  or  knowledge  of  SOLitude.  Although  there  is  rarely  direct  fish  toxicity  with 
 the  products  used  for  treatment  when  applied  at  the  labeled  rate,  or  the  installation  and  normal  operation  of  the 
 equipment  we  install,  there  is  a  risk  under  certain  circumstances  of  significant  dissolved  oxygen  drops.  This  risk  is  most 
 severe  in  times  of  extremely  hot  weather  and  warm  water  temperatures,  as  these  are  the  conditions  during  which 
 dissolved  oxygen  levels  are  naturally  at  their  lowest  levels.  Oftentimes,  lakes  and  ponds  will  experience  natural  fish 
 kills  under  these  conditions  even  if  no  work  is  performed.  Every  effort,  to  include  the  method  and  timing  of 
 application,  the  choice  of  products  and  equipment  used,  and  the  skill  and  training  of  the  staff,  is  made  to  avoid  such 
 problems.  However,  the  Customer  understands  and  accepts  that  there  is  always  a  slight  risk  of  the  occurrence  of 
 adverse  conditions  outside  the  control  of  SOLitude  that  will  result  in  the  death  of  some  fish  and  other  aquatic  life.  The 
 Customer  also  understands  and  accepts  that  similar  risks  would  remain  even  if  no  work  was  performed.  The  Customer 
 agrees  to  hold  SOLitude  harmless  for  any  issues  with  fish  or  other  aquatic  life  which  occur  as  described  above,  or  are 
 otherwise outside the direct control of SOLitude, unless there is willful negligence on the part of SOLitude. 

 21.  BINDING  .  This  Agreement  shall  inure  to  the  benefit  of  and  be  binding  upon  the  legal  representatives  and 
 successors of the parties. 
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 22.  ENTIRE  AGREEMENT  .  This  Agreement  constitutes  the  entire  agreement  between  the  parties  with  respect  to 
 the  subject  matter  and  replaces  any  prior  agreements  or  understandings,  whether  in  writing  or  otherwise.  This 
 Agreement  may  not  be  modified  or  amended  except  by  written  agreement  executed  by  both  parties.  In  the  event 
 that  any  provision  of  this  Agreement  is  determined  to  be  void,  invalid,  or  unenforceable,  the  validity  and 
 enforceability of the remaining provisions of this Agreement shall not be affected. 

 23.  SEVERABILITY  .  If  any  part  of  this  Agreement  is  held  to  be  invalid  or  unenforceable  for  any  reason,  the 
 remaining Terms and Conditions of this Agreement shall remain in full force and effect. 

 By signing below, the parties agree to be bound by the terms and conditions of this Agreement and any 
 accompanying schedules as of the Effective Date. 

 ACCEPTED AND APPROVED: 

 SOLITUDE LAKE MANAGEMENT, LLC.  TIMBERWOOD LANDING HOA 

 Signature: ______________________________  Signature:  ______________________________ 

 Printed Name:  __________________________  Printed Name:  __________________________ 

 Title:  ____________________________  Title:  _____________________________ 

 Date:  _________________________  Date:  __________________________ 

 Please Remit All Payments to:  Customer’s Address  for Notice Purposes: 

 SOLitude Lake Management, LLC 
 1320 Brookwood Drive Suite H  ____________________________________________ 
 Little Rock AR 72202 

 Please Mail All Notices and Agreements to: 

 SOLitude Lake Management, LLC 
 1253 Jensen Drive, Suite 103 
 Virginia Beach, VA 23451 
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 SCHEDULE A – SCOPE OF SERVICES 

 A SOLitude Aquatic Specialist will visit the site and inspect the (3) Ponds one time per month 

 The Fountain will be serviced each quarter 

 ANNUAL POND MANAGEMENT SERVICES 

 Monitoring  : 
 1.  Observations and data collected during the inspections will be used to inform and guide all 

 activities required to fulfill the requirements of this contract as specified in the description of 
 services below. 

 Visual Inspections: 
 1.  A visual inspection of the  pond(s) will be performed during each visit to the site.  The inspections 

 shall include the following: 
 ●  Water levels 
 ●  Water clarity or quality 
 ●  Turbidity 
 ●  Beneficial Aquatic Vegetation 
 ●  Nuisance, Invasive, or Exotic Aquatic Vegetation 
 ●  Algae 
 ●  Erosion 
 ●  Forebays and inflowing or outflowing swales, ditches, and stream channels 
 ●  Vegetated buffers 
 ●  Sedimentation 
 ●  Nuisance animal activity 
 ●  Fish habitat 
 ●  Mosquito breeding conditions and habitat 
 ●  Trash and debris 

 2.  Any issues or deficiencies that are observed during this visual monitoring will be documented by 
 our staff in the field notes of the service order completed at the time the issue was first observed 
 and reported to the Customer in writing as part of that month’s service report. 

 3.  Customer will be notified immediately if there are any deficiencies observed that appear in the 
 judgment of our staff to be posing an immediate risk or otherwise jeopardizing the integrity of the 
 pond(s) structures. 

 4.  The scope of these services is limited to what can be reasonably observed at the surface of the 
 water and above the ground around the water that makes up the physical structure of the 
 pond(s).  These routine inspection services are not intended to replace any requirement or need 
 for a more comprehensive engineered inspection, or any other type of inspection that would 
 require expertise or equipment to survey the condition of the physical components of the 
 pond(s) underground, underwater, or inside any of the associated structures. 
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 Aquatic Weed Control  : 
 1.  Any growth of undesirable aquatic weeds and vegetation found in the  pond(s) with each 

 inspection shall be treated and controlled through the application of aquatic herbicides and 
 aquatic surfactants as required to control the specific varieties of aquatic weeds and vegetation 
 found at the time of application. 

 2.  Invasive and unwanted submersed and floating vegetation will be treated and controlled 
 preventatively and curatively each spring and early summer through the use of systemic 
 herbicides at the rate appropriate for control of the target species.  Application rates will be 
 designed to allow for selective control of unwanted species while allowing for desirable species 
 of submersed and emergent wetland plants to prosper. 

 Shoreline Weed Control  : 
 1.  Shoreline areas will be inspected for any growth of cattails, phragmites, or other unwanted 

 shoreline vegetation found within the pond areas shall be treated and controlled through the 
 application of aquatic herbicides and aquatic surfactants as required for control of the plants 
 present at time of application. 

 2.  Any growth of unwanted plants or weeds growing in areas where stone has been installed for 
 bank stabilization and erosion control shall be treated and controlled through the application of 
 aquatic herbicides and aquatic surfactants as required to control the unwanted growth present 
 at the time of application. 

 Algae Control  : 
 1.  Any algae found in the pond(s) with each inspection shall be treated and controlled through the 

 application of algaecides, aquatic herbicides, and aquatic surfactants as needed for control of 
 the algae present at the time of service. 

 Trash Removal  : 
 1.  Trash will be removed from the  pond(s) and disposed of offsite.  Any large item or debris that is 

 not easily and reasonably removable by one person during the routine visit will be removed with 
 the Customer’s approval for an additional fee.  Routine trash and debris removal services are for 
 the pond areas only, and do not include any trash or debris removal from the surrounding 
 terrestrial (dry land) areas. 

 ANNUAL FOUNTAIN MANAGEMENT SERVICES 

 Fountain Maintenance Service  : 
 1.  Company will service the Fountain(s) as follows: 

 Perform Amp test on the motor to verify appropriate amp load. 
 Check incoming and outgoing Voltage. 
 Test Motor GFCI Protection Breaker. 
 Test Contactor (starter). 
 Test motor overload protection to make sure it is set and functioning properly. 
 Check fuses. 
 Make sure all wires, breakers, and other electronic parts are securely attached 

 888.480.LAKE (5253)  |  SOLITUDELAKEMANAGEMENT.COM 



 Services Agreement 
 Page  8  of  10 

 Check timer and set as needed. 
 Test Lighting GFCI breaker in the control panel to make sure it is operating properly. 
 Check lighting timer and set as needed. 

 2.  If the fountain(s) or light(s) are not visibly operating properly, or malfunctioning in any way as 
 determined by the diagnostic checks specified above, the Company will further perform the 
 following: 

 Perform ohm test to cable to test for any shorts or resistance in the power cable between the 
 control panel and the motor. 
 Inspect motor shaft to make sure it is not bent and that it is turning smoothly and quietly. 
 Inspect propeller or impeller  (depending on what type  unit)  and diffuser plate  (if present)  to 
 make sure they are tightly attached and not bent or damaged in any way. 
 Clean fountain(s) debris screen nozzle, shaft, and pump chamber ensure proper water flow. 
 Clean all lighting lens covers. 
 Check each light and replace lamps that have burnt out. 
 Replace any seals on light housing which are leaking. 

 3.  All replacement parts required for proper maintenance of the fountain(s) and the additional 
 labor required to replace these parts as needed will be billed as an additional charge. 

 4.  All lights, seals, other replacement parts, and labor required for light replacements will be billed 
 as an additional charge. 

 5.  All necessary repairs (parts & labor) covered by warranty will be performed at no additional 
 charge to the Customer. 

 6.  Any significant problems or malfunctions that are discovered during the maintenance service 
 that are not able to be repaired during that service, which are no longer under warranty, and 
 that will require significant additional labor and/or parts, will be written up and submitted to the 
 Customer for his / her approval prior to proceeding with the work. 

 7.  All fountain work will be performed by factory certified service and repair technicians. 

 General Qualifications  : 
 1.  Company is a licensed pesticide applicator in the state in which service is to be provided. 
 2.  Individual Applicators are Certified Pesticide Applicators in Aquatics, Public Health, Forestry, 

 Right of Way, and Turf/Ornamental as required in the state in which service is to be provided. 
 3.  Company is a SePRO Preferred Applicator and dedicated Steward of Water.  Each individual 

 applicator has been trained and educated in the water quality testing and analysis required 
 for prescriptive site-specific water quality management and utilizes an integrated approach 
 that encompasses all aspects of ecologically balanced management.  Each applicator has 
 received extensive training in the proper selection, use, and application of all aquatic 
 herbicides, algaecides, adjuvants, and water quality enhancement products necessary to 
 properly treat our Customers’ lakes and ponds as part of an overall integrated pest 
 management program. 

 4.  Company guarantees that all products used for treatment are EPA registered and labeled as 
 appropriate and safe for use in lakes, ponds, and other aquatic sites, and are being applied 
 in a manner consistent with their labeling. 

 5.  All pesticide applications made directly to the water or along the shoreline for the control of 
 algae, aquatic weeds, or other aquatic pests as specified in this Agreement will meet or 
 exceed all of the Company’s legal regulatory requirements as set forth by the EPA and 
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 related state agencies for NPDES and FIFRA.     Company will perform treatments that are 
 consistent with NPDES compliance standards as applicable in and determined by the specific 
 state in which treatments are made.  All staff will be fully trained to perform all applications in 
 compliance with all federal, state, and local law. 

 6.  Company will furnish the personnel, vehicles, boats, equipment, materials, and other items 
 required to provide the foregoing at its expense.  The application method and equipment 
 (boat, ATV, backpack, etc.) used is determined by our technician at the time of the 
 treatment to ensure the most effective method is provided for optimal results. 
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 SCHEDULE B – PRICING SCHEDULE 

 Total Price:  $3,720.00 

 Invoice Amount:  $310.00 

 Invoice Frequency:  Monthly 
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Water Management Agreement 
                                                                                                  MAS    

This Agreement, made this ______________________ day of _______________ 20___ is between The Lake Doctors, Inc., a Florida corporation 
(“the Company”) and the following “Customer” 
 
PROPERTY NAME (Community/Business/Individual)_____________________________________________________________ 
 
MANAGEMENT COMPANY___________________________________________________________________________________ 
 
INVOICING ADDRESS _______________________________________________________________________________________ 
 
CITY _________________________________ STATE _____________ ZIP ___________ PHONE (        ) _____________________ 
 
EMAIL ADDRESS ____________________________________________________________ 

 
The parties hereto agree to follows: 
 
A. The Company agrees to manage certain lakes and/or waterways for a period of twelve (12) months from the date of execution of this 

Agreement in accordance with the terms and conditions of this Agreement in the following location(s): 
 

Three (3) lakes associated with Timberwood Landing HOA, St. Augustine Florida. 
Includes a minimum of twelve (12) inspections and/or treatments, as necessary, for control and prevention of noxious aquatic weeds and 
algae. Customer agrees to provide access to lake for truck and treatment boat/equipment to adequately control aquatic weeds.  

 
B. Customer agrees to pay the Company the following sum for specified aquatic management services:                                                                                          

1. Underwater and Floating Vegetation Control Program $ 290.00 Monthly 
2. Shoreline Grass and Brush Control Program $ INCLUDED 
3. Free Callback Service $ INCLUDED 
4. Monthly Written Service Reports $ INCLUDED 
5. Additional Treatments, if required $ INCLUDED 
6. Water Quality Testing and Analysis, as needed for water management purposes $ INCLUDED 
 Total of Services Accepted $ 290.00 Monthly 

       
$290.00 of the above sum-total shall be due and payable upon execution of this Agreement; the balance shall be payable in advance in monthly 
installments of $290.00 plus any additional costs such as sales taxes, permitting fees, monitoring, reporting, water testing and related costs mandated 
by any governmental or regulatory body related to service under this Agreement. 

 
C. The Company uses products which, in its sole discretion, are intended to provide effective and safe results. 

 
D. The Company agrees to commence treatment within fifteen (15) days, weather permitting, from the date of receipt of this executed Agreement 

plus initial deposit and/or required government permits. 
 
E. The offer contained herein is withdrawn and this Agreement shall have no further force and effect unless executed and returned by Customer 

to the Company on or before March 16, 2024. 
 

F. The Terms and Conditions appearing on the reverse side form an integral part of this Agreement, and Customer hereby acknowledges that it 
has read and is familiar with the contents thereof.  

 
CUSTOMER PREFERENCES 

INVOICE FREQUENCY: ___ MONTHLY ___ EVERY OTHER MONTH ___ QUARTERLY ___ SEMI-ANNUAL ___ ANNUAL  
INVOICE TIMING: ___ BEGINNING OF THE MONTH. Or ___ WITH SERVICE COMPLETION 
EMAIL INVOICE:  ___YES ___ NO | If yes, provide invoice email: _________________________________________________________ 
EMAIL WORK ORDER: ___YES ___ NO | If yes, provide work order email: _________________________________________________ 
THIRD PARTY COMPLIANCE/REGISTRATION: ___ YES ___ NO  
THIRD PARTY INVOICING PORTAL**: ___ YES ___ NO                                                                                                                             
**If a Third Party Compliance/Registration or an Invoice Portal is required; it is the Customer’s responsibility to provide the information.  

 REQUESTED START MONTH:   ______________________ | PURCHASE ORDER #: ____________________________ 
  

THE LAKE DOCTORS, INC.    CUSTOMER: 

    Signed _______________________________________, Dated ________________ 

 Mark A. Seymour, Sales Manager   Name ___________________________________, Title_______________________ 

The Lake Doctors, Inc 
Jacksonville Branch 

11621 Columbia Park Drive West 
Jacksonville, FL 32258 

904-262-5500 
jacksonville@lakedoctors.com  
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TERMS AND CONDITIONS 

1) The Underwater and Floating Vegetation Control Program will be conducted in a manner consistent with good water management practice using the following 
methods and techniques when applicable. 
a) Periodic treatments to maintain control of noxious submersed, floating and emersed aquatic vegetation and algae.  Customer understands that some 

beneficial vegetation may be required in a body of water to maintain a balanced aquatic ecological system. 
b) Determination of dissolved oxygen levels prior to treatment, as deemed necessary, to ensure that oxygen level is high enough to allow safe treatment.  

Additional routine water analysis and/or bacteriological analysis may be performed if required for success of the water management program. 
c) Where applicable, treatment of only one-half or less of the entire body of water at any one time to ensure safety to fish and other aquatic life. However, 

the Company shall not be liable for loss of any exotic or non-native fish or vegetation. Customer must also notify the Company in writing if any exotic fish 
exist in lake or pond prior to treatment.   

d) Customer understands and agrees that for the best effectiveness and environmental safety, materials used by the Company may be used at rates equal 
to or lower than maximum label recommendations. 

e) Triploid grass carp stocking, if included, will be performed at stocking rates determined the Florida Fish and Wildlife Conservation Commission permit 
guidelines.  

f) Customer agrees to provide adequate access.  Failure to provide adequate access may require re-negotiation or termination of this Agreement. 
g) Control of some weeds may take 30-90 days depending upon species, materials used and environmental factors. 
h) When deemed necessary by the Company and approved by Customer, the planting and/or nurturing of certain varieties of plants, which for various 

reasons, help to maintain ecological balance. 
 

2) Under the Shoreline Grass and Brush Control Program, the Company will treat border vegetation to the water’s edge including, but not limited to torpedograss, 
cattails, and other emergent vegetation such as woody brush and broadleaf weeds.  Many of species take several months or longer to fully decompose.  
Customer is responsible for any desired physical cutting and removal. 
 

3) Customer agrees to inform the Company in writing if any lake or pond areas have been or are scheduled to be mitigated (planted with required or beneficial 
aquatic vegetation).  the Company assumes no responsibility for damage to aquatic plants if Customer fails to provide such information in a timely manner.  
Emergent weed control may not be performed within mitigated areas, new or existing, unless specifically stated by separate contract or modification of this 
Agreement.  Customer also agrees to notify the Company, in writing, of any conditions which may affect the scope of work and Customer agrees to pay any 
resultant higher direct costs incurred. 
 

4) If services specify trash/debris removal, the Company will perform the following: removal of casual trash such as cups, plastic bags and other man-made 
materials up to a 5 gallon bucket but only during regularly scheduled service visits. Large or dangerous items such as biohazards and landscape debris will 
not be included. 
 

5) Customer agrees to reimburse the Company for all processing fees for registering with third party companies for compliance monitoring services and/or 
invoicing portal fees. Fees will be reimbursed via an additional invoice per the Company’s discretion.  

 
6) If at any time during the term of this Agreement, Customer reasonably believes the Company is not performing in a satisfactory manner, or in accordance with 

the terms of this Agreement, Customer shall give the Company written notice stating with particularity the reasons for Customer’s dissatisfaction.  The Company 
shall investigate and attempt to address Customer’s concerns.  If, after 30 days from the giving of the original notice, Customer continues to reasonably believe 
the Company’s performance is unsatisfactory, Customer may terminate this Agreement by giving written notice (“Second Notice”) to the Company and paying 
all monies owing to the effective date of termination, which shall be the last day of the month in which the Second Notice is received by the Company. Customer 
may not terminate this Agreement before the end of the term except for cause in accordance with this paragraph.  
 

7) If Customer discontinues or terminates service under this Agreement except for cause in accordance with paragraph 6, Company shall be entitled to collect 
as an early termination fee, and not as a penalty, an amount equal to, the lesser of, three (3) times the monthly service fee, or the number of months remaining 
in the term multiplied by the monthly service fee.  The Company may declare the termination fee owed in a single payment due within ten (10) days of written 
demand. 

 
8) Federal and State regulations require that various water time-use restrictions be observed during and following some treatments.  The Company will notify 

Customer of such restrictions.  It is Customer’s responsibility to observe the restrictions throughout the required period.  Customer understands and agrees 
that, notwithstanding any other provision of the Agreement, the Company does not assume any liability for failure by any party to be notified of, or to observe, 
such regulations or restrictions. 
 

9) The Company shall maintain the following insurance coverage and limits: (a) Workman’s Compensation with statutory limits; (b) Automobile Liability; (c) 
Comprehensive General Liability, including Pollution Liability, Property Damage, Completed Operations and Product Liability.  A Certificate of Insurance will 
be provided upon request.  A Certificate of Insurance naming Customer as “Additional Insured” may be provided at Customer’s request.  Customer agrees to 
pay for any additional costs of insurance requirements over and above the standard insurance provided by the Company. 
 

10) The Company agrees to indemnify, defend and hold harmless Customer from and against any and all liability for any loss, injury or damage, including, without 
limitation, all costs, expenses, court costs and reasonable attorneys’ fees, imposed on Customer by any person caused by or that results from the gross 
negligence or willful misconduct of the Company, its employees or agents. Customer hereby agrees to indemnify, defend and hold the Company harmless from 
and against any and all liability for any loss, injury or damage, including, without limitation, all costs, expenses, court costs and reasonable attorneys’ fees, 
imposed on the Company by any person whomsoever that occurs on or about Customer’s premises, except for any such loss, injury or damage that is caused 
by or results solely from the gross negligence or willful misconduct of the Company its employees or agents.   

 
11) IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO 

LOST PROFITS, SAVINGS OR REVENUE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Customer agrees that the Company’s liability 
under this Agreement shall be limited to six (6) times the monthly fee, which amount shall be Customer’s maximum remedy regardless of the legal theory used 
to determine that the Company is liable for the injury or loss (including, without limitation, negligence breach of contract breach of warranty and product liability). 
 

12) Neither party shall be responsible for damages, penalties or otherwise for any failure or delay in performance of any of its obligations hereunder caused by 
strikes, riots, war, acts of God, accidents, governmental orders and regulations, curtailment or failure to obtain sufficient material, or other force majeure 
condition (whether or not of the same class or kind as those set forth above) beyond its reasonable control and which, by the exercise of due diligence, it is 
unable to overcome.  Should the Company be prohibited, restricted or otherwise prevented or impaired from rendering specified services by any condition, 
the Company shall notify Customer of said condition and of the excess direct costs arising therefrom.  Customer shall have thirty (30) days after receipt of 
notice to notify the Company in writing of any inability to comply with excess direct costs as requested by the Company. 
 

13) Customer warrants that it is authorized to execute this Agreement on behalf of the riparian owner If a legal entity, the person executing this Agreement on 
behalf of Customer represents that Customer is duly organized and existing, and is in good standing, under the laws of the jurisdiction of its organization and 
that execution, delivery, and performance of this Agreement has been duly authorized by all appropriate corporate action 
 

14) The Company covenants to perform and complete the services hereunder in a timely, competent and workmanlike manner and in accordance with the 
specifications and requirements set forth in this Agreement. THE COMPANY HEREBY EXPRESSLY DISCLAIMS, AND CUSTOMER HEREBY WAIVES, 
RELEASES AND RENOUNCES, ALL OTHER WARRANTIES AND CLAIMS EXPRESS OR IMPLIED, ARISING BY LAW OR OTHERWISE, WITH RESPECT 
TO SERVICES OR PRODUCTS PROVIDED BY THE COMPANY. 

 
15) Customer understands that, for convenience, the annual cost of service is spread over a twelve-month period and that individual monthly billings do not reflect 

the fluctuating seasonal costs of service. If the Company permits Customer to temporarily put its account activity on hold, an additional start-up charge may 
be required due to aquatic re-growth. 
 

16) The Company agrees to hold Customer harmless from any loss, damage or claims arising out of the sole negligence of the Company.  However, the Company 
shall in no event be liable to Customer or others for indirect, special or consequential damages resulting from any cause whatsoever. 

 
17) Upon completion of the term of this Agreement, or any extension thereof, this Agreement shall be automatically extended for a period equal to its original term 

unless terminated by either party by written notice delivered prior to the end of the term.  The Company may adjust the monthly investment amount after the 
original term to reflect any changes to cost of materials, inputs, and labor. The Company will submit written notification to Customer 30 days prior to effective 
date of adjustment.  If Customer is unable to comply with the adjustment, the Company shall be notified immediately in order to seek a resolution.  The 
Company may cancel this Agreement for any reason upon 30-day written notice to Customer.  
 

18) Should Customer become delinquent, the Company may place the account on hold for non-payment and Customer will continue to be responsible for the 
continuing monthly amount even if the account is placed on hold. The Company may, at its sole discretion, choose to suspend services and charge the 
Customer 25% of the monthly equivalent invoice amount for three (3) consecutive months, herein referred to as the Credit Hold Period, or until Customer pays 
all invoices due, whichever comes earlier. Regular Service may be reinstated once the entire past due balance has been received in full.  Should the Customer 
remain delinquent at the end of the Credit Hold Period, Company shall be entitled to bring action for collection of monies due and owing under this Agreement. 
Customer agrees to pay collection costs, including, but not limited to, reasonable attorneys fee (including those on appeal) and court costs, and all other 
expenses incurred by the Company resulting from such collection action. The Company reserves the right at any time to charge interest on unpaid amounts 
at the rate of eighteen percent (18%) per year.  Customer hereby irrevocably submits to the exclusive personal jurisdiction of the state and federal courts of 
Duval County, Florida for the adjudication of all disputes or questions hereunder. 
 

19) This Agreement constitutes the entire agreement of the parties hereto and shall be valid upon acceptance by the Company Corporate Office.  No oral or written 
alterations or modifications of the terms contained herein shall be valid unless made in writing and accepted by an authorized representative of both the 
Company and Customer. This Agreement is assignable by Customer only with the prior written consent of the Company. 

 


